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TO QUALITY IN THE AEROSPACE INDUSTRY

Planned, effective management is essential if organisations wish to prosper in such a high-profile industry.
Systematic management at all levels ensures organisations meet the expectations of their suppliers and
customers by delivering consistently excellent products and services.




QUALITY MANAGEMENT SYSTEMS IN THE AEROSPACE INDUSTRY

Quality Management Systems (QMS) have been used in the aerospace industry for a number of years. The AS/EN 9100,
9110, 9120 series of standards are used and supported by the world’s leading aerospace companies and throughout their

supply chain partnerships.

In fact, many organisations wish to go still further and are already integrating the management of all of their systems.
Quality, Environment, Health and Safety and Technical issues are now coming together as never before.

SGS United Kingdom Ltd offers organisations in the aerospace industry a full auditing service, and works closely with them
to achieve the key certifications they need: AS/EN 9100; ISO 9001; OHSAS 18001; ISO 14001.

AS/EN 9100

AS/EN 9100 supplements ISO 9001

and is a set of standards developed

by the International Aerospace Quality
Group (IAQG). The standard addresses
the stringent regulatory, safety and
reliability requirements of the aerospace
industry, from commercial aviation

to defence and builds confidence
throughout the supply chain.

THE BENEFITS OF AS/EN 9100

e An immediate boost to credibility
amongst suppliers and customers.

e Exposure to new business by
being added to the Online Aerospace
Supplier Information System
(OASIS) database.

e An effective entry-to-market tool.
e |mproved market performance.

e A more confident, responsive and
motivated workforce.

e |mproved workforce productivity.

e |mproved internal operations to meet
customer requirements.

e A reduction in the costs caused by
multiple second and third audits.

1S0 9001

ISO 90071 improves an organisation’s
product and service quality, gives
customers confidence that their

needs will be met and standardises an
organisation’s business by giving it a
consistent approach to its operations.
In addition, it improves work processes,
efficiencies and staff morale, and
reduces waste.

In short, gaining registration to

ISO 9001 will help your organisation
grow. Whether you are looking to
expand globally or locally, ISO 9001
demonstrates your commitment.

SGS HELPS YOU BUILD AN INTEGRATED
MANAGEMENT SYSTEM

ISO 9001 is designed to be compatible
with other management systems
standards and specifications such as
OHSAS 18001 (Health and Safety) and
ISO 14001 (Environment).

SGS Training Services offers training

to help you implement and audit an
integrated management system, as well
as high-level programmes looking at the
way in which companies can use these
systems to achieve excellence.

OHSAS 18001

OHSAS 18001 is an internationally
recognised standard created to enable
organisations to seamlessly integrate
their existing occupational health and
safety management procedures.

THE BENEFITS OF OHSAS 18001

® |ncreased staff motivation.
e Reduced operating costs.

e Potential reductions in the cost of
insurance premiums over time.

e Reduced accident costs.

e Reduced risk of incidents causing
unwanted publicity and prosecution.

e A public demonstration of
due diligence.

e Enhanced corporate image.

SGS provides full training to help anyone
develop their skills and knowledge

in safety management systems. In-
company training, designed to meet

an organisation's specific requirements
complements a national programme

of training.
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