
demonstrate your commitment
to quality in the Aerospace industry

THIS ISN’T THE TIME TO QUESTION RELIABILITY

Planned, effective management is essential if organisations wish to prosper in such a high-profile industry. 
Systematic management at all levels ensures organisations meet the expectations of their suppliers and 
customers by delivering consistently excellent products and services.



AS/EN 9100

AS/EN 9100 supplements ISO 9001 
and is a set of standards developed 
by the International Aerospace Quality 
Group (IAQG). The standard addresses 
the stringent regulatory, safety and 
reliability requirements of the aerospace 
industry, from commercial aviation  
to defence and builds confidence 
throughout the supply chain.

The benefits Of AS/EN 9100

•	 An immediate boost to credibility  
	 amongst suppliers and customers.

•	 Exposure to new business by 		
	 being added to the Online Aerospace 	
	 Supplier Information System 		
	 (OASIS) database.

•	 An effective entry-to-market tool.

•	 Improved market performance.

•	 A more confident, responsive and  
	 motivated workforce.

•	 Improved workforce productivity.

•	 Improved internal operations to meet  
	 customer requirements.

•	 A reduction in the costs caused by  
	 multiple second and third audits.

ISO 9001

ISO 9001 improves an organisation’s 
product and service quality, gives 
customers confidence that their 
needs will be met and standardises an 
organisation’s business by giving it a 
consistent approach to its operations. 
In addition, it improves work processes, 
efficiencies and staff morale, and  
reduces waste.

In short, gaining registration to 	
ISO 9001 will help your organisation 
grow. Whether you are looking to 
expand globally or locally, ISO 9001 
demonstrates your commitment.

SGS helps you build an integrated 
management system

ISO 9001 is designed to be compatible 
with other management systems 
standards and specifications such as 
OHSAS 18001 (Health and Safety) and 
ISO 14001 (Environment).

SGS Training Services offers training 
to help you implement and audit an 
integrated management system, as well 
as high-level programmes looking at the 
way in which companies can use these 
systems to achieve excellence.

OHSAS 18001 

OHSAS 18001 is an internationally 
recognised standard created to enable 
organisations to seamlessly integrate 
their existing occupational health and 
safety management procedures.

The benefits of OHSAS 18001

•	 Increased staff motivation.

•	 Reduced operating costs.

•	 Potential reductions in the cost of  
	 insurance premiums over time. 

•	 Reduced accident costs.

•	 Reduced risk of incidents causing  
	 unwanted publicity and prosecution.

•	 A public demonstration of  
	 due diligence.

•	 Enhanced corporate image.

SGS provides full training to help anyone 
develop their skills and knowledge 
in safety management systems. In-
company training, designed to meet 
an organisation’s specific requirements 
complements a national programme 
of training.

ISO 14001

A properly implemented Environmental 
Management System (EMS) helps 
organisations meet their responsibilities, 
whilst driving their global competitiveness 
within markets increasingly concerned 
with the environment.

The benefits of ISO 14001

•	 Assurances to the rest of the world  
	 that you meet, and will continue  
	 to meet, your legal and corporate  
	 policy requirements.

•	 Reduced potential disruption to your  
	 operations by discouraging surveillance  
	 visits from regulatory agencies.

•	 Proof to stakeholders that you are  
	 environmentally responsible.

•	 Increased competitiveness.

•	 More profits through potential  
	 process improvements.

•	 Reduced environmental liability.

•	 Reduced costs due to potentially  
	 lower insurance rates.

SGS Training Services offers a range  
of training courses from basic 
introductions to its Advanced Auditor 
Course, which fits with your current 
experience and develops your 
capabilities and understanding.

BESPOKE AUDIT SERVICES

Whether you are selecting a new 
supplier or need to ensure that existing 
suppliers are meeting their contractual 
obligations, we can develop an audit 
scheme to meet your specific needs.

With over 120 years of auditing 
experience, we have the expertise and 
knowledge to help organisations in the 
aerospace industry excel with effective 
quality management systems that deliver 
results and stand up to scrutiny.

Your organisation is assured of 
independence and neutrality 
because SGS never engages in any 
manufacturing, trading and financial 
activities that could compromise this.

SGS is unique in its depth of knowledge 
and experience in undertaking audits 	
for organisations against international 
standards, supplier requirements and 	
bespoke standards.

Your organisation can rely on auditing 
expertise. Unlike many organisations, 
auditing is ‘what we do’.

Your organisation can benefit from 
a global service with local solutions. 
SGS is the global leader and innovator 
in inspection, verification, testing 
and certification services and offers 
clients unrivalled access to a wealth of 
experience and support.

Now is the time, contact:

SGS United Kingdom Ltd 
SGS House 
217-221 London Road 
Camberley 
Surrey 
GU15 3EY 
United Kingdom

Tel: +44 (0) 1276 697631 
Fax: +44 (0) 1276 697696
Email: uk.nowisthetime@sgs.com

Quality management systems in the aerospace industry
Quality Management Systems (QMS) have been used in the aerospace industry for a number of years. The AS/EN 9100, 		
9110, 9120 series of standards are used and supported by the world’s leading aerospace companies and throughout their 		
supply chain partnerships.

In fact, many organisations wish to go still further and are already integrating the management of all of their systems. 		
Quality, Environment, Health and Safety and Technical issues are now coming together as never before.

SGS United Kingdom Ltd offers organisations in the aerospace industry a full auditing service, and works closely with them 
to achieve the key certifications they need: AS/EN 9100; ISO 9001; OHSAS 18001; ISO 14001. 

”...THE AS 9100 STANDARD HAS MADE 
EXCEL MORE NOTICEABLY AGILE.”
Allyn Williams, Business Sector Director, Excel Assemblies
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